
TERMS, ORDER INFORMATION

WE APPRECIATE YOUR BUSINESS!
Some reasons to use Strick Equipment Sales for your liquid handling equipment needs:
1) We Care:  You will receive fast, friendly, professional service in all aspects of our business relationship.  Our 
product knowledge and industry resources, combined with strong supplier relationships allow us to provide the 
best customer service in the industry. 
 
2) Top Brand Names:  We demand only top quality products, great service, and professionalism from our 
suppliers to ensure that we can provide the same for our customers.

3) Great Prices:  Strick Equipment Sales takes pride in offering better prices on new, name brand equipment. 
 
4) Service:  Our goal is to stock the items our customers use.  We handle your orders promptly and ship using 
the most efficient freight source available.

TERMS AND CONDITIONS
PAYMENT TERMS:  Mastercard, Visa, American Express, Discover, and C.O.D. shipments accepted:  Net 15 days 
to approved accounts, pending credit application approval.  Open accounts limited to governmental agencies, 
customers with credit card authorization, or businesses with secured financing arrangement.

FREIGHT POLICY:  Orders are priced FOB shipping point, and freight charges will be added to the invoice.  Strick 
Equipment Sales offers freight allowances on qualified quantity purchases.  Partial shipments will be made on 
orders containing backordered items.  Items shipped, as well as applicable freight, will be invoiced at time of 
shipment.

SALES TAX:  Sales tax of 6% will be added to all sales in Michigan, unless a current sales tax exemption certif-
icate is on file.  If a sales exemption certificate is on file, it will be the responsibility of the customer to pay all 
applicable sales taxes.  For sales outside of the State of Michigan, it will be the responsibility of the customer to 
remit all applicable sales tax to the correct state agency.

WARRANTY:  All equipment sold by Strick Equipment Sales, Inc. is subject to the warranty of the manufacturer.  
If an item becomes defective within the warranty period, call us for assistance in obtaining a return goods autho-
rization number.  Freight charges, restocking charges, etc. will be the responsibility of the customer unless credit 
is issued by the manufacturer.

RETURNS: All returns on stock items must be approved by Strick Equipment Sales and be returned with an ap-
proved RGA number.  The return will be subject to a 20% restocking charge less shipping and handling charges.  
Returns of special order parts are subject to manufacturer approval, less restocking and handling charges.  We 
will furnish any manufacturer’s literature necessary to assist our customers in purchasing the correct equipment 
to fulfill their requirements.  All cancelled orders which have been shipped are subject to round trip freight costs 
invoices to customer.

CATALOG PRICING: The prices in this catalog are current as of the date on the front cover.  We are glad to verify 
pricing at the time of order.  Pricing is frequently adjusted by our suppliers.  Upon request, we offer pricing up-
dates via fax, or email.

3 CONVENIENT WAYS TO ORDER
CALL 616-457-8782: During sales hours of 7:30 AM - 4:30 PM EST Monday-Friday to place an order directly with 
our sales representative.  Our sales representatives will personally answer all calls during these hours.  Automat-
ed voice answering service is not utilized during normal business hours.  Place an order after business hours by 
voice mail and the order will be confirmed by a sales representative. 
 
FAX AN ORDER TO 1-616-457-8919:  Fax us an order on your standard purchase order with all purchase 
information and method of payment.  We will verify the order and send a confirmation to the stated contact 
representative of your firm. 
 
E-MAIL AN ORDER TO lee@strickequipment.com:  Just e-mail an order via our website.  We will verify the 
order and contact your firm with confirmation of the order within 1 business day.
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Do you want to save on freight costs? 
Strick Equipment Sales offers special quantity pricing and freight 
allowances on many of its products such as pumps, filters, nozzles, 
tank hardware and more.  Call for details!
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